G

Capri

INSURANCE

Sales Process

Group Benefits, Pension and Wellness
December 13, 2019
El Dorado Hotel

Dennis fatlbs
JBK Creative Solutions

www.jbksolutions.ca

\\}

JBK Creative Solutions

Gain a fresh perspective


http://www.jbksolutions.ca/

: Outline
ngaprl

INSURANCE 1. Introduction JBK Creative Solutions
Effective prospecting S
Pre-call planning

|ldentifying Buyers and motives

The decision process

Presenting to identified needs

Trial and assumptive closes

Overcoming objections
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Questions/Follow Up
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Introduction

1. My previous positions

2. What | do now
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Pre-Call Planning
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Buyers and Motives
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WITH A
NEW
REVISED & UPDATED PREFACE
BY
ROBERT B.
MILLER

NEW

STRATEGIC
SELLING

THE UNIQUE SALES SYSTEM
PROVEN SUCCESSFUL BY THE
WORLD'S BEST COMPANIES

ROBERT B. MILLER

AND STEPHEN E. HEIMAN
WITH TAD TULEJA

FOREWORD BY J. W. MARRIOTT, JR.
CHAIRMAN AND CEOQ, MARRIOTT INTERNATIONAL, INC,
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Decision Process
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Overcome objections
1. E.C.LR.

Empathize
Clarify
Isolate

Respond
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